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CHAPTER I 
INTRODUCTION 
Statement of the Problem 
The purpose of this study was to determine the place of 
business education in the publicly supported adult education 
programs in New England. Special attention was given to the 
courses offered in business education, enrollment, and means 
of financial support. 
Analysis of the Problem 
After a careful analysis of research and publications 
' .. 
dealing with adult education, the follovring subordinate 
problems were formulated in order to obtain a more compre-
hensive survey: 
1. To determine the number of adult education programs 
which offer courses in business education. 
2. To determine the means of financial support for the 
adult education programs. 
3· To determine the business education courses that 
are most frequently offered and to determine the 
enrollment in these courses. 
4. To determine the various fields of study offered by 
the adult education programs. 
5. To determine when classes meet for adult education 
courses, and to determine the frequency of class 
meetings. 
6. To determine the means by which courses are selected 
in business education by the adult education pro-
grams. 
7. To determine the aim of the business education 
courses offered in the adult education programs. 
8. To determine the number of business education 
teachers employed in the adult education programs. 
Need for This Study 
The greatest growth as an educational movement in the 
United States during the past few years has been that of the 
adult education programs. This growth is indication in it-
self that a need exists for research in all the various areas 
connected with these programs. 
A fact of significant importance to this study is that 
\ 
interest in adult education is higher now than ever before. 
A survey by the United States Office of Education,l based 
on national, state, and local surveys, indicates that up to 
40 million adults are interested in continuing their edu-
cation ln some form. 'rhese interests must be studied and 
provided for on a planned basis. 
W. W. Charters, 2 in an article, "Next S teps: A Prog ram 
of Research in Adult Education, 11 states that research is 
needed to determine the tastes and interests of adults. He 
points out that studies are also needed to help solve the 
administrative problems in adult education. 
1Kempfer, Homer, "Adult Education Activities of the 
Public Schools: Report of a Survey, 1947-1948, "Pamphlet 
No. 107, United States Government Printing Office, Vlashington, 
D. C., 1949, p. 1. 
2vl. w. Charters, "Next Steps: A Problem of Research in 
Adult Education, 11 Journal of Adult Education, October, 19 30, 
p.p. 370-375. 
2 
Because National and community demands may change 
rapidly, adult education programs cannot be stereotyped, but 
must reilect changing interests and requirements. This 
calls ior continuous evaluation, not only of one's own pro-
gram, but also of prog rams in other communi ties as well, in 
order to derive the maximum benefit. For this reason, an 
urgent need exists ior constant research to point out the 
ever-changing pattern oi adult education programs. 
Delimitation oi the Problem 
The iollowing delimitations were established in this 
study: 
1. Only publicly supported adult education progrems 
were included in this study. 
2. Only adult education programs in the six states in 
New England were considered. The programs studied 
were determined through correspondence with each 
individual state department oi education. 
Deiinition of Terms 
The following terms with accompanying meaning s have 
been used throughout this study: 
Adult Education. Adult education may be defined as any 
voluntary, purposeiul effort toward the self-development of 
adults, conducted by public and private agencies for infor-
mational, cultural, remedial, vocational, recreational, 
professional, and other purposes.3 
3Good, Carter V., Dictionary of Education, McGraw-Hill 
Book Company, Inc., New York, 1945, p. 13. 
Business Education. That area of education Which 
develops skills, attitudes, and understa.l'lding s essential for 
the successful direction of business relationships.4 
General Education. A broad type of educa tion aimed at 
developing attitudes, abilities, and behavior considered 
desirable by society but not necessarily preparing the 
learner for specific types of vocational or avocational 
pursuits.;, 
Semester Hour. A semester hour consists of one hour a 
week of lecture-or class instruction for one semester, or 
its equivalegt of laboratory, field work, or other types of 
instruction. 
Organization of Chapters 
Chapter I deals with the statement and nature of the 
problem. A review of related research concerning, for the 
most part, studies of adult education on the National level 
is presented in Chapter II. Chapter III deals with the 
procedures used in conducting the st11dy. In Chapter IV the 
analysis and the interpretation of the findings of the study 
are presented. In Chapter V the summary and recommendations 
are presented. 
4Ibid, p. 54. 
5Ibid, p. 183. 
6rbid, p. 367. 
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CHAPTER II 
REVIEW OF RELATED RESEARCH 
In 1932, the Massachusetts Commission on the Enrich-
ment of Adult Life1 conducted a preliminary survey of the 
. opportunities and needs for adult education in the state. 
Questionnaires were sent to every superintendent of schools 
and public librarian in the state of Massachusetts. The 
questionnaire requested information concerning the need for 
adult education classes within the community. There were 
203 questionnaires mailed to superintendents and 166 were 
returned. All respondents indicated that a need existed for 
the establishment of an adult education program. 
Librarians received 512 questionnaires, and 237 replied 
stating a definite need for adult classes. This survey 
revealed that out of 715 communities contacted 403 replied 
that a definite need existed for adult education classes. 
Because the community college and the junior college 
are relatively new in the a dult education field, few studies 
have been conducted, but of those few the findings seem to 
be significant. From data compiled by the American Asso-
ciation of Junior Colleges, 2 enrollments of special students 
and adults have increased from 33,20L~ in 1939 to 181,540 in 
1950. 
1st earns, William F., Adult Education in Massachusetts .• 
The Massachusetts Commission on the Enrichment of Adult Life, 
1932. 
2sogue, Jesse P. and Hill, Shirley s., "Analysis of 
.gunior College Growth," Junior College Journal, vol. 20, 
1~ ebruary, 19 50, p. 322. 
In 1935, Eels3 submitted a questionnaire to the 57 
public and private junior colleges in California relative to 
adult education. This study involved only the state of 
California, but was significant in that the adult education 
movement in community colleges received its greatest impetus 
in California. Of the thirty-seven junior colleges which 
responded, Eels was able to conclude the following concerning 
adult education: 
1. Organized work in adult education has been carried 
on for an average of over eight years. 
2. The average number of subjects covered per college 
was twenty-one. 
3· The twelve colleges which furnished enrollment data 
reported 7,984 students enrolled. 
4· The average cost reported by ten colleges for the 
adult education program was 2,410. 
5. Regular college credit was given in half the cases 
reported. 
6. A large majority of the institutions indicated plans 
for inauguration or expansion of their work in the 
field of adult education to meet present-day needs. 
In 1937-1938 Bradley found that of the 227 public junior 
colleges a~ct. 193 private junior colleges 63.4 per cent recog-
nized adult education. Of those junior colleges that stated 
the adult education aim, the courses offered to adults were 
designed "to contribute to leisure time, persona~ _ pleasure, 
special needs, vocational improvements, cultural uplift, and 
3Eels, W. C., "Adult Education in California Junior 
Colleges," Junior College Journal, vol. 5, May, 1935, 
p.p. 437-448. 
other similar purposes aimed at the raising of ths general 
educational level of those who attend. n4 
In 1948 MartoranaS conducted a study for the Research 
Office of the PJnerican Association of Junior Colleges to 
determine the status of adult education in junior colleges. 
In this study it was revealed that California ranked first 
with the number of junior colleges offering adult education. 
Texas and Illinois ranked second and third, respectively. He 
found t hat 80 per cent of the public junior colleges offering 
adult education offered the business education curricula. 
His study also revealed that the number of junior colleges 
offering adult education offered far more business education 
work than any other field of study. 
In 1949 the Federal Security A~ency6 in cooperation 
with the United States Office of Education conducted a 
national survey of 100 selected evening schools. Although 
this study was limited in scope, it was quite intensive in 
nature. 
qBradley, Burke W., Junior College Provisions for Adult 
Education, Doctorate Dissertation, University of Missouri, 
1942, p. 87. 
~artorana, S . V., "Status of Adult Education in Junior 
Colleges, 11 Junior College Journal, vol. 18, February, 1948, 
p.p. 322-32J. 
6Kempfer, Homer, "lOO ~Evening Schools," Bulletin No. ld,, 
United States Government Printing Office, Hashington, D. C., 
1949. 
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Of the 17 different subject areas offered by these 100 
selected adult education programs, business education ranked 
first in the number of schools offering the subject, and 
first in total enrollrnen t. The business subjects offered 
by these schools according to the number of schools offering 
them ranked in the following relative order: 
Subjects Number of the 100 schools 
offering subject 
Typewriting 94 
Shorthand 77 
Bookkeeping 60 
Office Prabtice 27 
Business English 26 
Salesmanship 25 
Machine calculation and 21 
office machines 
Business Arithmetic 18 
Acc ountancy and C. P. A. 15 
General Business Practice 12 
Advertising 10 
Banking 8 
Traffic Management 6 
Insurance 4 
Window Display 3 
The 
study: 
1. 
made to 
2. 
following 
A review 
provide a 
CHAPTER III 
METHOD OF PROCEDURE 
procedures were used 
of related literature 
in 
and 
background for the study. 
The communities in the New England 
conducting this 
research was 
area offering 
adult education programs were located through requests to 
each state department of education in the individual states. 
3. A check list was devised to obtain info~nation 
concerning the adult courses being offered in business sub-
jects (See Appendix C). The check list was presented to a 
seminar in business education to obtain suggestions and 
criticisms. Revision wasmade based on these suggestions. 
L~. Printed copies of the revised check list were sent 
to the administrative ·heads of 180 adult education programs 
within the New England region, 127, or 70~5 per cent of 
these check lists were returned. 
5. The data from the check lists returned were supple-
mented by additional information contained in the brochures 
and catalogs furnished by the various adult education pro-
grams. 
6. The data obtained from both the catalogs and check 
lists were tabulated and analyzed. 
7. Based on the findings of the study, a summary and 
conclusions were made and presented in the final chapter. 
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CHAPTER IV 
ANALYSI S AND INTERPRETA'TION OF THE DA'rA 
The place of Busine s s Education in Adult Educ a tion 
In order to deter mine the schools offering adult e du-
cation programs in New England, letters were sent to e ach of 
the six S tate Tiepartments of Education, requesting the names 
of all publicly supported schools offering adult education 
prog r ams. All states cooperated, and a total of 180 publicly 
supported adult education programs were located. Question-
nai r es were sent to each of these schools ( Appendix A). 
Of the 1 8 0 adult education programs that rec e ived 
questionnaires, 127 replies were received, a 70.5 per cent 
return . 
The percentag e of returned questionnaires does not 
necessarily indicate that each school returning a question-
naire has an adult education p ro gram. Although these 
school s were lis ted by the S tate Ti epa rtmen t s as having an 
a du lt educ a tion pro gram, only 87 of the 127 schools had 
adult education prog rams, or 68.5 per cent. This percentag e 
is an over-all average for all six New England St a tes and 
doe s not necessarily reflect a true percentage for a ny one 
state. 
In this study, Nas s achusetts had the lar g est numb er of 
publicly supported adult education pro grams of the New En gland 
Sta tes. A t ot a l of 55 publicly supp orted a dult education 
:l9 
programs were listed by the State Department. Thirty-eight 
of the SS schools replied to the questionnaires, a return of 
67.2 per cent. Analysis of the replies indicated that only 
22 schools had publicly supported adult education programs. 
Connecticut had the second largest number of publicly 
supported adult education programs with a total of 45. Of 
the 4S questionnaires sent to various schools within the 
state, 33 were returned for a total return of 73.3 per cent. 
One returned questionnaire stated that they did not have a 
publicly supported adult education program. 
Vermont ranked third among the New England States in 
publicly supported adult education programs with a total of 
30 schools. Of the 30 questionnaires sent to the various 
schools throughout the state, 22 were returned for a total 
percentage return of 73·3· or the 22 questionnaires returned, 
three stated that they did not have a. publicly supported 
adult education program. 
New Hampshire ranked fourth, having 2LJ. publicly sup-
ported adult education programs. Of the 24 questionnaires 
mailed to individual schools, 17 responses were received 
for a total return of 70.8 per cent. Fifteen of the 17 
respondents stated they did not have a publicly supported 
adult education program. 
Rhode Island ranked fifth among the New En gland States, 
having a total of lS schools that have a publicly supported 
adult education program. There were 1.5 questionnaires sent 
to various schools within the state and 10 were returned for 
a 69.1 per cent return. Of the 10 questionnaires received, 
five stated they did not have a publicly supported adult 
education program. 
Maine ranked last among the New England States having 
only 11 schools that offer a publicly supported adult edu-
cation program. Eleven questionnaires were mailed to these 
schools and seven were received, a 63.6 per cent return. 
All seven respondents stated that they did have a publicly 
supported adult education program. 
Although all schools that received a questionnaire were 
listed as definitely having a publicly supported adult edu-
cation program by one of the New England State Departments 
of Education, only 87 of the 127 Pesponses could be used in 
this study because 40 respondents stated that they had no 
adult education program at the time of the study. 
Business Education ~ ~ part of Adult Education 
Of the 127 publicly supported adult education programs 
surveyed, 57 reported courses of study in the Business Edu-
cation field. 
Table 1 shows the number of schools in each state 
offering courses in Business Education. 
TABLE I. THE NUHBER AND LOCATION OF SCHOOLS OFFERING 
ADULT . BUSINESS EDUCATION PROGRAMS IN NE\ft! 
ENGLAND 
Schools Offering Pub - Schools Offering 
State licly Supported Courses in Busi -
Adult Education ness Education 
Number Number Per Cent 
Maine 7 5 71.4 
New Hampshire 2 1 50. 
Vermont 19 10 52.6 
Rhode Island 5 4 80. 
Massachusetts 22 11 50. 
Connecticut 32 26 81.2 
Totals 87 57 65.5 
:l3 
Of the 57 schools that reported courses in business 
education, 53 reported that the aim of these business 
courses was for job employment. Forty-six schools reported 
the aim of these courses was for job advancement, and four 
schools stated students were taking these courses for credit 
toward a high school diploma. Of the r emaining schools, ten 
reported students were working towards an evening school 
diploma, and five reported students taking these courses for 
personal use. It should be noted at this point that many 
schools reported more than one primary aim for their courses 
in business education. 
Table II shov1s how the schools in each state reported 
their aims for the courses in business education. 
TABLE II. THE AIM OF THE BUSINESS EDUCATION 
COURSES OFFERED ADULTS 
Aims Maine N.H. R.I. Mass. Vt. 
Occupational Train-
ing for job employment 5 1 3 10 11 
Occupational Training 
for job advancement 4 1 3 10 7 
For High School Diploma 1 0 0 0 1 
For Evening School 
Diploma 1 0 2 3 2 
Other 0 0 1 1 2 
Conn. Total 
23 53 
21 46 
2 4 
2 10 
1 5 
14 
The courses offered in publicly supported adult educa-
tion programs appear to be determined by popular request 
from adults. Of the 57 schools reporting business educa-
tion a s a part of their adult pro gram, 53 stated that the 
courses were determined by a certain number of requests 
from adults in the community. Ten schools report that a 
survey to determine the needs of adults is conducted and 
the resu lts determine the courses in business education to 
be off ered. Eleven schools reported that a survey was con-
ducted to determine employment requirements, and these 
requirements serve to indicate the courses in business 
education to be taught. Eight schools in the New England 
Reg ion stated that their courses were determined by past 
precedent. These eight schools have found on th e basis of 
past p erformance that certain courses are in demand each 
year, and that these courses appear to meet a need; there-
fore, they continue to offer these courses each year. 
Table III shows h ow the school in each of the six New 
England states reported the method by which they determine 
the courses in business education to be offered. It is 
evident in Table III that one school may report more than 
one method of determining the business courses to be offered. 
TABLE III. METHODS OF DETERMINING THE ADULT 
COURSES IN BUSINESS EDUC.ATION 
:t-fethods Maine N~H. R.I. Mass. Vt. Conn. Total 
-
By a certain number of 
requests from adults 5 1 4 11 10 22 53 
in the community for 
certain courses 
By a survey to determine· 
employment requirements 2 0 0 3 2 4 11 
By a survey to determinE 0 0 0 0 4 6 10 
the needs of adults 
By other means 0 0 0 2 1 5 8 
Business education is one of the most important fields 
of study in the publicly supported adult education programs 
in New England. Of the 87 schools reporting publicly sup-
ported adult education programs 57, or 65.6 per cent, offer 
c ourses in the business education field of study. 
Of equal importance is the field of arts and crafts. 
Fifty-seven schools, or 65.5 per cent of the schools re-
porting stHted that · the field of study in arts and crafts 
is of equal importance as that of business education. 
Homemaking ranks third in comparison with other fields 
of study with 56 schools, only one school less than the most 
commonly offered fields of study. Of the 87 schools re-
porting , 64.3 indicated that homemaking was an important 
field of study • 
The other courses and nwnber of schools offering the 
courses are as follows: Immi grant Education, 43 schools; 
En glish and Speech, 42 schools; Trade and Industrial Edu-
cation, 31 schools; Mathematics, 30 schools; Foreign Lan-
guag es, 27 schools; Social Studies, 21 schools; I-1usi c , 17 
schools ; Science, 16 schools; Agriculture, 12 schools; 
Other, 12 schools; Health , Safety and Recreation, 10 schools; 
Ps y chology and Personal Development, 10 schools. 
Table IV shows how the schools in each of the six New 
En gland sta.tes r eported the differen t fields of study being 
offered in their a dult education programs. 
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TABLE IV. FIELDS OF STUDY BEING OFFERED IN 87 
PUBLTCLY SUPP OR TED ADULT EDUCATI ON 
PROGR.AI'1S 
Field o.f Study Me. N. H. R.I . Mass. Vt . Conn. Total 
Bus i ness Educ at i on 5 1 4 11 10 26 57 
Arts and Crafts 2 1 3 18 13 20 57 
Homemaking 3 2 2 14 10 24 56 
I mmigrant Education 1 1 0 16 2 23 43 
En glish and Speech 3 0 3 10 7 19 42 
Trade and Indus- 5 2 4 10 4 11 31 trial Education 
Mathemat ics 2 0 3 7 2 16 30 
For eign Langu ages 2 0 2 5 2 16 27 
Social Studies 1 0 2 3 4 11 21 
Jviusic 0 0 1 3 3 10 17 
Science 1 0 2 3 1 9 16 
Agricultur e 0 1 2 1 6 2 12 
Other 0 0 0 2 4 6 12 
Hea lth, Safety and 0 0 0 3 1 6 10 Recr eation 
Psychology and Per - 1 0 0 
sona l Development 0 2 7 10 
1..8 
·' 
Per Cent 
of Total 
65 . 5 
65.5 
64.3 
49-4 
48.2 
35 .6 
34 -5 
31.0 
24 .1 
19.5 
18.4 
13.8 
13.8 
11.5 
11 . 5 
One hundred-eighty publicly supp orted adult education 
programs were reported operating by the six State Departments 
of Education in the v a rious New Engl a nd States. Of the 180 
que stionnaires sent to the schools, 127 were returned, or 
70.S per cent. 
Table V g ives an analysis of returns by states. 
r:c ABLE V. ANALYSIS OF RETURNS MA DE BY 127 PU BLICLY 
SUPPORTED ADULT EDUCATION PROGRAMS 
He. N.H. Vt. Mass. Conn. R .I. 'l1otal 
.. 
Mailed 11 24 30 S5 45 15 180 
Re ceived 7 17 22 38 33 10 127 
Per Cent 
Retur11ed 63.6 70.8 73·3 67.2 73·3 69.1 70.5 
Provisions for Adult Education Classes. Table VI shows 
the time of the class meeting s. Many schools reported more 
t h an one time or day for class meetings. Of the 87 schools 
reporting adult education programs, 75 or 86.2 per cent, i n -
d ic a ted that their adult education classes were held in t he 
evening . Ten schools held adult classes in the 1 ate aft er-
noon. One school reported classes were held on Saturday, a n d 
one school rep orted morn ing classes. The morning class was a 
homemaking class, while the Saturday class was a course in 
agriculture. 
TABLE VI. TINE OF CLASS f·mEriNGS FOR ADULTS IN 
87 SCHOOLS OFFERING PUBLICLY SUPPORT ED 
ADULT EDUCATION PROGRAJ\1S 
State Late Evening Saturday Other 
Afternoon 
Maine 1 5 1 0 
New Hampshire 1 2 0 0 
Rhode Island 0 5 0 0 
Massachusetts 1 21 0 0 
Vermont 2 16 0 0 
Connecticut 5 26 0 1 
Total Number 10 75 1 1 
S chools offering publicly supported adult education 
programs were asked b y what means they derived their finan-
cial support. Fifty-three, or 60.9 per cent, stated their 
means of support was from the individual town or city in 
which the school was located, plus state aid. Six schools, 
or 6.9 per cent, said their support was from the individual 
town or city in which the school was located with no state 
aid. Ten schools, or 11.6 per cent, stated their support was 
from the individual town or city in which the school v-ras lo-
cated plus state aid and a student fee. Three schools, or 
3·4 per cent, reported their support was from the individual 
town or city, plus a student fee, but no state aid. Five 
schools, or 5.7 per cent, reported their aid was from the 
individual town or city, with state aid, plus federal aid. 
Three schools, or 3.4 per cent, reported their source of aid 
was from the individual town or city, plus state aid, plus 
federal aid, and a s t udent fee. Two schools, or 2 . lJ- per cent , 
report e d t h e ir suppo!"'t Has by individual donations · or grants. 
Five schools, or 5. 7 per c en t , reported their support was by 
other means, which in all cases meant a student fee was 
charg ed. 
Table VII shows the number of schools reporting the 
different means of financial support. 
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Enrollment of Students in Publicly Supported Adult 
Education Programs. Of the 87 schools reporting adult 
education classes, a total of 39,015 students were enrolled 
at the beginning of all classes. At the conclusion of all 
classes there was 30,240 students, or a drop out of 8,775, 
or 22.4 per cent. Maine leads the other New England States 
in the n~"'Tlber of students dropping out of courses. Of a 
total student enrollment of 2,383 at the beginning of all 
classes, there was only 780 students who finished their 
courses, or a drop out of 67 per cent, as compared to the 
New England average of 22.4 per cent. New Hampshire was 
second in the per centage of drop outs, but so few students 
were involved that it see~~ too insignificant to report for 
comparison purposes. Connecticut was third in that 20,763 
students were enrolled at the beginning of all classes and 
only 14,867, or 28 per cent completed their courses. Rhode 
Island, and 1'-iassachusetts both rank fourth with only 11 per 
cent drop out. Vermont is fifth with only a 7 per cent drop 
out. 
Table VIII shov1s the individual states and the beginning 
and ending enrollments with tbe percentage of drop cuts. 
TABLE VIII. TOT AL BEGINN ING AND ENDI NG ENROLLMEN TS I N THE 
AI;ULT EDU CATION PROGRAMS IN THE NEW El.~ GLAND 
STATES 
Enrollments 
State Beginning Ending Number Per Cent 
Dropped Dropped 
Maine 2,383 780 1,603 .67 
New Hampshire 87 40 47 
-54 
Rhode Island 1,019 904 115 .11 
Massachusetts 14,072 13,007 1,565 .11 
Vermont 691 642 49 • 07 
Connecticut 20,763 14,867 5,896 .28 
Total 39 '015 30,240 8,775 22.4 
Enrollment of Business Education Students in Publicly 
Supported Adult Education Programs. Of the 57 schools, or 
65.5 per cent of the 87 schools reporting business education, 
a total of 7,186 students were enrolled in business ccurses. 
Of the 7,186 students that started these courses, 3,245 com-
pleted the courses, which is a drop out of 3,941 or a 55 per 
cent drop out. This is 32.6 per cent above the average drop 
out for all classes in the New England region. On the basis 
of enrollment fi gures, 18.4 per cent of all adults enrolled 
in publicly supported adult education classes in New England 
were enrolled in business education c la sses. 
Table IX shows the individual states and the beginning 
and ending enrollments with the percentage of drop outs for 
all business education classes. 
Table X shows a comparison between all classes in adult 
education and business education classes. Total enrollments 
at the beginning and ending of all classes for es.ch state are 
listed, plus the percentag e drop out. 1'hese enrollment figures 
are compared to the beginning and ending enrollment figures 
for business education. 
TABLE IX. THE TOTAL BEGINNING AND ENDING ENROLLMENT OF 
'rHE BUSINESS EDUCNI'ION COURSES AS INDICATED 
BY INDIVIDUAL STATES 
Enrollments 
State !Beginning Ending Number Per Cen 
Dropped Dropped 
Maine 1,401 287 1,114 80 
New Hampshire 
- - - -
Rhode Island 
- - - -
Massachusetts 1,398 657 741 53 
Vermont 263 221 42 16 
Connecticut 4,124 2,080 2,044 so 
Total 7,186 3,245 3,941 55 
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Teachers Engaged in Publicly Supported Adult Education 
Programs. Of the 87 schools offering adult education, it 
was found that a total of 1,610 teachers were employed. Of 
this total, 282, of 17 per cent, were business education 
teachers. This percentage compares favorably with the per-
centage of students enrolled in all adult education classes 
as compared to those enrolled in adult business classes. 
Table X shows that 18.4. per cmt of all students enrolled 
in adult education were enrolled in business courses. 
In all adult classes there was an averag e of 2l.j_.2 
students to a teacher. In the business education classes 
it was revealed that a total of 25.4 students were enrolled 
to a teacher. 
Table XI shows the number of teachers employed in each 
state for all adult education classes as compared to the 
number of teachers in business education. 
TABLE XI. THE TOTAL NUMBER OF BUSINESS EDUCATION 
TEACHERS AS COMPARED TO THE TOTAL NUMBER OF 
ADULT EDUCATION TEACHERS 
Total Business Total Adult Per Cent of' Busi-
Education Education ness Education 
Sta.te Teachers Teachers Teachers as CtQJm-
pared to to t al 
Adult Education 
Teachers 
Maine 18 67 27 
New Hampshire 3 16 17 
Rhode Island 15 54 28 
Massachusetts 130 665 20 
Vermont 17 86 20 
Connecticut 99 722 14 
Total 282 1610 17 
Popularity of' the Business Education Courses in the 
Business Field of' Study. Typewriting I was reported being 
taught by 46, or 80.7 per cent, of' the 57 schools ofi'ering 
business education courses. The enrollment figures showed 
that more students were enrolled in Typewriting I tha n in 
any other business subject. There were 2,l03 students en-
rolled in Typewriting I at the beginning of' the classes and 
1,029 completed the course. The 1,074 students, or 51.1 per 
cent, that dropped the course was 4.2 per cent below the 
average drop out. The average drop out i'or all business sub-
jects was 55.3 per cent. 
Second in popularity according to enrollment figures 
and the number of schools offering the subject was Short-
hand I. Thirty-seven schools, or 6L~.9 per cent, reported 
offering Shorthand I. There were 1,194 students enrolled 
at the beginning of all Shorthand I classes, and 365 stu~ 
dents completed the course for an average drop out of 69.5 
per cent. This was 14 .. 2 per cent above the average drop 
out for all business subjects. 
Ranking third in comparative standing according to the 
number of schools offering the subject and the enrollment 
figures was Typewriting II. Thirty-four, or 59.6 per cent, 
of the schools reportinv business subjects, offered 'rype-
writing II. There were 891 students enrolled at the begin-
ning and 438 completed the course, an average drop out of 
50.8 per cent, or L~ . 5 per cent be low the average drop out 
for all business subjects. 
Ranking fourth in comparative standing accordin g to 
the number of schools offering the subject and the enroll-
ment figures -vms Bookkeeping I. Thirty-two, or 56.1 per 
cent, of the schools reporting business subjects offered 
Bookkeeping I. There 1r1ere 816 students enrolled at the 
beginning, and 295 students completed the course for an 
average drop out of 63.8 per cent, or 8.5 per cent above 
the average drop out for all business subjects. 
Standing fifth in comparative rank according to the 
number of schools offering the subject and the enrollment 
29 
:figures was Shorthand II. Thirty, or 52.6 per cent , of' the 
schools reporting business subjects reported offering Short-
hand II. There were 587 students enrolled at the beginning, 
and 238 students completed the course, an average drop out 
of' 59.5 per cent, or 4.2 per cent above the average drop out 
:for all business subjects. 
The remaining business subjects did not correspond in 
popularity according to the number of' schools offering the 
subject and the number of' students enrolled in the course. 
The largest percentage of' drop outs was in the subject of' 
business arithmetic, which was 70.5 per cent, or 15.2 per 
cent, above the average :for all business subjects. The 
smallest percent age of' drop outs was in the subject of' busi-
ness law, which was 29.3, or 26 per cent be low the average 
:for all business subjects. 
30 
Table XII shows the titles of the business education 
courses being offered by the various schools, the percentag e 
of the schools offering these courses, and beginning and 
ending enrollment fi gures, the number and percentag e of 
students that dropped the course. 'fhis table is a composite 
picture of all of the New England S tat es for business edu -
cation subjects, and enrollment figures with percentag es. 
Table XIII shows the course titles and the number of 
schools offering particular courses in each of the New 
England St a tes. Of the 57 schools in the New England area 
offering business education courses, a total of 15 different 
busines s subjects are being taught. Of these 15 different 
business sub jects being taught, there were 259 different 
classes being taught in the 57 schools reporting. 
Table XIV shows the titles of the business courses 
being taught in the st ate of Massachusetts. The beg in-
n i n g and ending enrolLment figures are indicated with the 
number of students that dropped out of each course, and the 
percentage of drop-outs for each course. The aver a.ge d rop-
out on a percent a ge basis is also shown. 
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TABLE XIII. THE BUSINESS EDUCATION SUB JECTS BEI NG 
OFFERED BY I NDIVIDUAL STATES 
Subject Me. N.H. Vt. R. I . Mass. Conn. Total 
'I'ypewr-i ting 1 5 1 6 4 10 20 46 
Shorthand 1 4 1 3 3 9 17 37 
Typewriting 11 4 0 4 3 7 16 34 
Bookkeeping 1 4 1 4 2 6 15 32 
Shorthand 11 3 0 2 4 7 14 30 
'rranscription 2 0 1 2 5 7 17 
Bookkeeping 11 2 0 1 2 3 7 15 
Office Machines 1 0 0 •1 6 6 14 
Office Practice 0 0 1 1 3 4 9 
Business English 2 0 0 0 3 4 9 
Business Arithmetic 2 0 0 0 2 3 7 
Business Law 0 0 1 0 0 3 4 
Salesmanship 0 0 2 0 0 1 3 
Consumer Economics 0 0 0 0 0 1 1 
Other 0 0 0 0 0 0 1 
Totals 29 3 25 22 61 119 259 
TABLE XIV. THE BEGINNING flND ENDING ENROELMENT FOR 
EACH BJSINESS ETIUCA'I'ION SUBJECT OFFERED 
IN THE STATE OF MASSACHUSEr'rS 
Subject Beginning Ending Number of' Per Cent of' 
Enroll- Enroll- Student Student 
ment ment Drop outs Drop outs 
Shorthand 1 268 79 189 71 
Typewriting 1 263 160 103 39 
'rypewri ting 11 186 111 75 40 
Of'f'ice Jvlachines 161 78 83 52 
Bookkeeping 1 128 41 ' 67 68 
Shorthand 11 111 48 63 57 
'i' ranscription 85 36 49 57 
Of'f'ic e Practice 80 40 40 50 
Business English 46 28 18 39 
Bookkeeping 11 45 28 17 38 
Business Arithmetic 25 8 17 68 
Total 1378 657 741 53 
34 
Table XV shows the title of the business courses being 
taught in the state of Connecticut. The beginning and 
ending enrollment figures are indicated with the number of 
students that dropped out of each course, and the percentage 
of drop-outs for each course. The total number of students 
that were enrolled in all business classes is given, with 
the total number that completed the course, and the total 
number that dropped out. 'l'he averag e drop-out on a percent-
age basis is also shown. 
Table XVI shows the titles of the business courses 
being taught in the state of Vermont. The be ginning and 
ending enrollment figures are indicated with the number of 
students that dropped out of each course, and the percent-
age of student drop-outs for each course. The total number 
of s tudents that were enrolled in all business classes is 
g iven, with the total number that completed the course, and 
the total number that dropped out. The averag e drop-:-out on 
a percentage basis is also shown. 
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'rABLE XV. THE BEGI NNING AND ENDING ENRO LLHEI-.J T F'OR EACH 
BUSI NESS EDUCATI ON SUBJECT OF'FERED IN THE 
STATE OF CON1~ECTICUT 
/ 
Beginning Ending Number of Per Cent of 
Subject Enroll- Enro l l- Student Student 
ment ment Drop outs Drop outs 
Typ eHriting I 14.07 704 703 50 
Shorthand I 578 213 365 63 
'rypewri ting II 490 251 239 49 
Shorthand II 380 170 210 55 
Bookkeeping I 378 194 184 49 
Office Machines 217 133 8L~ 39 
Business English 127 72 555 43 
Transcription 118 51 67 57 
Office Practice 96 54 L~2 Lt-4 
Bookkeeping II 85 Lj.O 45 53 
Business Law 82 58 24 29 
Consumer Economics 50 50 0 0 
Salesmanship 50 50 0 0 
Business Arithmetic 40 21 ll 28 
Other 26 11 15 58 
Total 4124 2080 2044 50 
38 
v 
TABLE XVI. THE BEGINNING AND ENDING ENROLLMENT FOR 
EACH BUSINE SS EDUC ATION SUBJECT OFF ERED 
IN THE STATE OF VERMONT 
Beginning Ending Number of Per Cent 
Subject Enroll- Enroll - Student S tudent 
ment ment Drop outs Drop outs 
Typewriting 97 84 13 13 
Salesmanship 41 34 7 17 
Bookkeeping 1 39 27 12 31 
Typewriting 11 37 37 0 0 
Shorthand 1 31 21 10 32 
Bool{keeping 11 18 18 0 0 
Total 263 221 42 16 
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TABLE XVII. 'rHE BEGI NN ING AND El\l"DING ENROLLMEN 'r FDR 
EACH BUSINESS EDUCATION SUBJECT OFFERED 
I N TFJE STATE OF MAI NE 
·· - -
Beg i nning Ending Number of Per Cent 
Sub ject Enroll- Enroll - Student of Studen 
ment ment Drop outs Drop outs 
Typewriting I 336 81 255 76 
Shorthand I 317 52 265 84 
Bookkeeping I 336 81 255 76 
Typewriting II 178 39 139 78 
Shorthand II 96 20 76 79 
Business Arithmetic 88 8 so 91 
Bookkeeping II 71 12 59 83 
Business English 58 12 46 79 
Transcription 56 10 46 82 
Office Machines 30 20 10 33 
Total 1401 287 1114 80 
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Table XVII show·s the title of the business courses 
being taught in the state of Maine. The beginning and ending 
enrollment figures are indicated VJith the number of students 
that dropped out of each course, and the percentage of drop-
outs for each course. The total number of students that were 
enrolled in all rosiness classes is given, with the total 
number that completed the course, a~1 the total number that 
dropped out. The average drop-out on a percentage basis is 
also shov-m. 
Table XVIII shows the titles of the business courses 
being taught in the state of Rhode Island. This state was 
very limited in the amount of business education being 
taught under their publicly supported adult _ education program. 
Enrollment figures ror the courses indicated were not reported. 
TABLE XVIII. THE TI'rLE OF THE BUSDJESS EDUCATION 
SUBJECTS OFFERED IN THE STATE OF 
RHODE ISLAND 
Shorthand I Office Machines 
Shorthand II Ofrice Practice 
Typewriting I Bookkeeping I 
Typewriting II Bookkeeping II 
Transcription 
TABLE XIX. THE AVERAGE NUMBER OF WEN{S BUSI }ffiSS 
EDUCATION SUBJECTS ARE TAUGHT IN EACH 
INDIVIDUAL STATE 
Maine 27 
New Hampshire 20 
Massachusetts 17.5 
Connecticut 16.5 
Rhode Island 15.5 
Vermont 13 
CHAP'rER V 
SUMMARY AND CONCLUSIONS 
The purpose of this study was to determine the place of 
business education in the publicly supported adult education 
programs in New England. Special attention was given to the 
enrollment, means of financial support, and courses offered 
in business education as they related to the total a dult 
education program. 
The Place of Business Education in the Publicly 
Supported Adult Education Programs in New England. The 
following information was obtained from an analysis of 
returned questionnaires. 
1. Eighty-seven of the 127 schools responding stated 
that they did have a publicly supported adult education 
program. All 127 schools were listed by the State Department 
of Education within the state in which they are located as 
definitely having a publicly supported adult education program. 
2. All six New England States reported having at least 
one publicly supported adult education program. 
J. Of t h e 87 schools reporting adult programs, 57, or 
65.5 per cent, of the schools reporting offered courses in 
business education. 
4· At least one school in all the New England States 
reported offering busines s education courses as a part of 
their adult education prog ram. 
5. A total of 1,610 teachers were reported worlcing in 
these 87 schools offering adult education programs. 
6. A total of 282 business education teachers were 
reported working in the 57 schools that reported offering 
business subjects as a part of their curriculum. 
7. The average teacher load for instructors in all 
subject areas for the 87 schools reporting was 24.2 students 
to a teacher; the average teaching l oad for the business 
education teachers in 57 schools was 25.L~ students to a 
teacher. 
8. There was a total of 39,015 students enrolled at 
the beg inning of all adult classes; of this total, 30,240 
students completed the course in which they were enrolled, 
an averag e drop-out of 22.4 per cent . 
9. A total of 7,186 students were enrolled in business 
education subjects at the beginning of all classes, and 3,245 
students completed their courses, an average drop-out of 55 
per cent. 
10. The average drop-out of students enrolled in 
business education subjects is 32.6 per cent higher than the 
average drop-out of the students enrolled in all other 
classes. 
11. Of the 57 schools reporting courses in business 
education, 92.9 per cent stated that the primary aim of their 
courses in business education was for job employment. 
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12. Business Education and Arts and Crafts are the two 
most c ommon fields of study offered by 87 schools reporting 
a publicly supported adult education program. 
13. Of the schools reporting , 86.2 per cent stated 
that the most common time for classes to meet was in the 
early evening. 
14 . The most common means of f inancing a publi cly 
supported adult education program i s by help from the 
individual tovm or city in which the s chool is locat ed , 
p lus state aid. This fact was repor t ed by 60.9 per cent of 
the schools r eporting. The next common means of financing 
a publicly supported adult education program is by help from 
the individual town or city in which the school is located, 
plus state aid and student fee. 'l'his fact wa s reported by 
11. 6 per cent of the schools reporting . 
1). Type1-vri ting I v.Jas reported to b e the business sub -
ject most frequ ently taught. Forty - s ix, or 80.7 per cent , of 
the schools r eported off erine; this subject . Typewriting I 
was reported to be the most p-opular subject according to 
student enrollment; there was a total of 2,103 students en-
rolled in th:i.s course at the beginning of all classes. 
16 . Sho r t h and I was r eported t o be second in popu-
lari ty a ccording to student enrollment , and second in the 
number of schools offering the subject. A total of 1,194 
students were reported enrolled in this subject at the begin-
n ing of all classes. 
4.3 . 
~· 
17. Typewriting II ranked thi rd in frequency of' off' ering 
and also third in the number of' schools offering the subject. 
1 8 . Bookkeeping I ranked fourth in student p opularity 
and also fourth in the number of' schools offering the subject. 
No other subject showed the same degree of' popularity accord-
ing to student enrollment, and the number of schools off' ering 
the subject. 
19. Business arithmetic was reported to have the largest 
percentag e of drop-outs, with an average of 70.5 per cent. 
This was folloHed closely by Shorthand I, reporting a drop-
out of 69.5 per cent. 
20. A total of 15 different busines s education subjects 
was reported as being taught by 57 schools that offered business 
educ ation as a part of t he ir publicl y supported adult educat:ton 
p rogram. 
21. Courses in the busi nes s educ at ion field are off ered 
primarily in the larger cities. 
22. The emphasi s of' the majority of busines s courses 
concerns preparatory initial job employment and job advance-
ment. 
23. Business e ducation is the most popular vocational 
field of tr a ining according to frequency of enrollment and of' 
the number of schools offering the program. 
24. Although n e w courses in bu s iness education are be ing 
added , typewriting , sh orthand and bookkeeping continue to be 
the most in demand. 
25. The number of students starting classes in business 
education and not completing them is out of proportion to the 
students in other classes. 
26. The majority of adults tak ing business education 
courses have not studied business subjects before. 
27. The majority of communit.ies seem to be reluctant 
to use Federal Aid as a means of financin g their adult 
education programs . 
28. On the average, no student fee is involved for 
adult training . 
29. The majority of business education classes meet 
twice a week for 120 minutes, and ccntinue over a period of 
17 weeks. 
30. Business Education teachers are in approximate 
equal proportion to other subject mat ter teachers according 
to student enrollment. 
31. Similar patterns and methods in business education 
are indicated among schools of al~ sizes regarding methods 
of determing courses, aims, time, and length of courses. 
The findings indicate that business education is a well-
established field of study in all adult education prog rams, 
and is commanding an ever higher posi.tion in relationship to 
other fields of study. 
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APPENDIX A 
LIST OF 127 PUBLICLY SUPPORTED ADULT EDUCATION PROGRAMS 
I NCLUDED IN THE STUDY 
Amesbury 
Andover 
At tl eborough 
Bedford 
Brockton 
Cambridge 
Concord 
Danvers 
Dedham 
Dracut 
Everett 
Falmouth 
Fox borough 
Ansonia 
Bridgeport 
Chester 
Danbury 
East Haddam 
East Hartford 
Fairfield 
Glastonbury 
Greenwich 
Groton 
Hamden 
Barre 
Bennington 
Bradford 
Brattleboro 
Bristol 
Burlington 
Cabot · 
Chelsea 
MASSACHUSETTS 
Hingham 
Holyoke 
Lawrence 
Lynn 
Lynnfield 
Medford 
Natick 
Newburyport 
Newton 
North Adams 
Norwood 
Peabody 
Provincetown 
CONNECTICUT 
Hartford 
Madison 
Meridian 
Middleton 
Milford 
New Britain 
New Haven 
New London 
Norwalk 
Rockville 
Rocky Hill 
VERMONT 
Enosburg 
Hartford 
Ludlow 
Middlebury 
Montpelier 
Morrisville 
Newbury 
Quincy 
Reading 
Salem 
Sharon 
Scituate 
Springfield 
Stoughton 
Topsfield 
Haltham 
1rlare 
lrlebst er 
Yarmouth 
Shelton 
Southington 
Stamford 
Stratford 
Torrington 
Waterbury 
Watertown 
WestHaven 
Westport 
ltlindham 
Woodbury 
Randolph 
Royalton 
:St. Albans 
Springfield 
Waterbury 
\'!ells River 
Whitingham 
I 
Claremont 
Concord 
Conway 
Dover 
Enfield 
Hancock 
Central Falls 
Cranston 
Cumberland 
Biddeford 
Bristol 
Dexter 
NEVI HAMPSHIRE 
Haverhill 
Lancaster 
Lebanon 
Lincoln 
Lisbon 
Li.ttleton 
RHODE ISLAND 
Newport 
Pawtucket 
Pr-ovidence 
MAINE 
Eastport 
Jay 
Nashua 
Rye 
Sandwich 
Sunapee 
Wolfeboro 
Warwick 
West Warwick 
Westerly 
Lewiston 
Portland 
APPENDIX B 
Dear Mr. Jones: 
9 Brown Street 
Kennebunk, Maine 
March 8, 1951 
Under the direction of Professor Lester I. Sluder, 
Boston University School of Education, I am making a 
survey of the busines s education phase of adult education 
in New England. 
This research is much needed because of the ever-
increasing demand of communities for the establishment of 
adult education programs. At present studies in this field 
are very limited in the New England Area. 
The results of this study should give valuable infor-
mation to schools establishing or revising their adult 
education programs. Special attention is given to curric-
ulum offerings, selection of courses, and financing of the 
program. 
I feel sure that you will want to participate in this 
study and will complete the enclosed check list. I shall 
app reciate receiving your response as soon as possible. A 
self-addressed envelope is enclosed for your convenience. 
Sincerely yours, 
Enclosures - 2 
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APPENDIX C 
A Survey of the Business Education Phase of Adult 
Education in New England 
Name of School ________________________________________________ __ 
Name of respondent ____ ~ ___________________ Title ______________ _ 
1. Does your school offer a publicly supported Adult 
Education Program? (Please check) Yes : NO __ _ 
2. If your program is publicly supported, how is this 
program financed? (Please check below) 
----
a. by individual town or city, plus state aid 
b. by individual town or city, with no stPte e.id 
----
____ c. by individual tovm or city, v.rith state aid plus 
student fee 
d. by individual town or city, with student fee but 
------- no state aid 
e. by individual town or city, with state aid plus 
------- federal aid 
f. by individual town or city, with state aid plus 
------ federal aid and student fee 
--------~g. by individual donations or grants (please specify) 
h. by other means (please indicate) 
------- -----------------
3· If a student fee is charged for any of the following, 
please indicate the general amount in the ble.nks provided 
below. 
~ Registration Fee $----------~Per semester hour of credit course 
rf Per semester hour of noncredit course 
$ Use of equipment 
$ Othe r : 
-------------------------------------------
r .t 
._t_l.. 
4. Check the different fields of study offered under your 
program. 
a. 
--b. 
c. 
d. 
e. 
-f. 
__ g. 
h. 
Business Education 
Trade and Industrial Education 
English and Speech 
Social Studies 
Foreign Languages 
Agriculture 
Health, Safety, Education 
and Recreation 
Psychology and Personal 
Development 
i. 
__ j. 
k. 
1. 
m. 
n. 
o. 
Arts and Crafts 
Homemaking 
Mathematics 
Music 
Immigrant 
Edu.c ation 
Science 
Other: 
---
5. \fua t was the total enrollment in all classes at the 
beginning of the courses taught this year? __ ~----~~---­
wnat was the total enrollment at the conclusion of the 
courses in all classes '{ 
---------
6. When are the adult classes held? (Indicate by checking) 
a. late afternoon 
---
___ c. Saturdays 
d. Other: ____ b. evenings 
---- -----
7. How often do the classes meet? 
a. 
--b. 
c. 
d. 
Once a week for minutes 
Twice a week fo-r-------~ mi nutes 
Once every other week for ______ ....;minutes Other: ___________________________________________ __ 
8. Please check how the adult courses in business education 
are determined. 
a. by a certain number of requests from adults in the 
co:m:rnunity for certain courses 
b. by a survey to determine the needs of adults 
c. by a survey to determine employment requirements 
--d. by other means: ________________________ _ 
9. What is the aim of the business education courses offered · 
adults? 
a. 
--b. 
_c. 
d. 
e. 
Occupational training for job employment 
Occupational training for job advancement 
For High School Diploma 
For Evening School Diploma 
Other: 
----------------------------------------
10. How many teachers are employed in your total adult 
education program?~--~ 
How many business teachers are employed in your program? 
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